
EXTENDED WARRANTY OPTION for IDX ELECTRONICS  

 
 
Operators now have an option to purchase an extended warranty on select group of IDX electronics 

for up to 7 years 

 
Qualifications to purchase:  Extended Warranty must be purchased with in 6 months of receiving 
product from the select group of local IDX Authorized distributors. For Authorized distributors call IDX at 
1-800-643-1109 or go to www.idxinc.com for the complete list.   
 
Products covered:  

 

  1st  2nd  3rd  4th  5th  6th  7th 

 
MA602  n/c       $8.91           11.14            13.40             17.36           22.78          26.79 
MA800/812 n/c       $12.76           15.95           19.25             24.85           32.61          38.36 
X10 series  n/c       $15.39           19.22           23.20             29.95           39.31          46.23 
 ***EXCEPT X10DM???, X10CZ???, X10SG???, X10CG???, MA803CZ???, MA803CG???*** 
Giga Time n/c              $34.64                   43.30           52.28                   67.49           88.56         104.16 
LTT802 series   n/c       $28.46           35.53           42.89             55.37           72.66          85.68 
BT800 series     n/c       $20.02           25.02           30.02             39.00               51.17          60.18 
BT810B series  n/c       $24.06           30.07           36.11             46.87               69.37          71.56 
BT902series      n/c       $29.50                  36.87           44.52             57.47           75.41          88.70 
BT912series      n/c       $29.50           36.87           44.52             57.47               75.41          88.70 
BT912-U           n/c       $33.54           41.92           50.61             65.34               85.74               100.08 
BT907-U           n/c       $33.54           41.92           50.61             65.34               85.74               100.08 
BT922/BS820   n/c       $40.63           50.78           61.30             79.15              103.85              122.15 
RC800              n/c       $ 8.88           11.10           13.40            17.30                 22.70                26.70 
WR 88              n/c       $19.51           24.38           29.43                  38.00                 49.86                58.65 
WK-CD            n/c       $ 7.14            8.92           10.77            13.90           18.24           21.45 
WK-HV            n/c       $ 7.14            8.92           10.77            13.90           18.24           21.45 
WK-HHV         n/c       $ 7.14            8.92           10.77            13.90           18.24           21.45 
WK-LV            n/c       $ 7.14            8.92           10.77            13.90           18.24           21.45 
WR 88PM        n/c       $40.12                  50.14           60.53                  78.15          102.55         120.62 
     

 
Forward warranty extension requests along with copy of original invoice from approved distributors 

showing date of sale and serial numbers of products. Indicate in writing the number of years requested for 
each IDX parts by part number and serial number.  Terms of payment are credit or debit card. Send to:  

IDX INC  
Attn: Warranty Extension desk 
400 West Cedar Street 
El Dorado, AR 71730-5730   

 
All terms and conditions of the extended warranty remain the same as with the ONE-YEAR 

WARRANTY.  NOT COVERED UNDER WARRANTY:    ******Shipping, Vandalism, Improper 

insulation, and External shorting, Over or Under current conditions, use of non-approved cleaners, 

Modification of part, Repairs attempted by others, Housing ( poly-carbon or Stainless Steel) or MA20 

faceplate. 

 

11.03.08 


