
 
IDX INCORPORATED 

Mailing: 400 West Cedar, El Dorado, Arkansas 71730        Shipping: 400 West Cedar, El Dorado, Arkansas 71730 
phone: 870-862-2051, toll free: 800-643-1109, fax: 870-862-3472 

  
THE INFORMATION CONTAINED IN THIS MESSAGE IS LEGALLY PRIVILEGED AND CONFIDENTIAL INFORMATION 
INTENDED SOLELY FOR THE USE OF THE PERSONS OR ENTITIES NAMED BELOW.  IF YOU ARE NOT SUCH 
PERSONS OR ENTITIES, YOU ARE HEREBY NOTIFIED THAT ANY DISTRIBUTION, DISSEMINATION OR 
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TO: FIELD SERVICE 
 
FROM: James H. Halsey 
 
DATE: July 27, 2000 
 
SUBJECT: UPDATE ON INSTALLING OUR XEPTORS® IN WMSG MACHINES 
Installing our Xeptors® in Williams Gaming Machines: 

1. If any Williams Gaming Slot Machine OS (Operating System) Version 5.14 and earlier the OS Version 
has to be updated to something above 5.14.  There were no RAM Clear Chips to set up our Xeptors® 
below 5.14.  Maybe our Xeptors® will work without changing to 5.14 and above?? 

2. If OS is above 5.14 then the following RAM Clear Chips, a different one per denomination per machine 
must be used if replacing any brand of acceptor with IDX. 

 
Types of RAM’s Clear Chips 

A. Video Slant Model 360 Machine 
B. Reel Slant Model 350 Machine 
C. Video Upright Model 550 Machine 
D. Reel Upright Model 40S Machine 

 
The Video Upright and Video Slant (A&C) is the same RAM Clear Chip, but there is still one per denomination 
on coin or token.  The Reel Slant and Reel Upright (B & D) is also the same RAM Clear Chip. 
 
Mr. Jim Cosentino is sending us a write up from Williams Gaming with more detail.  The correct RAM Clear 
Chips can be supplied from Williams Gaming Field Offices as per Jim Cosentino.  The correct RAM Clear 
Chips have a look up table with different parameters. 
 
 
 
 
 
 
From the desk of James H. Halsey 
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