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Turbo Accessories is a PC based software applicéta supercharges your Wickets installation \aith
automated Redemption Station, customer Registr&iation, Wickets Jackpot Station, and a dual Night
Access Door Controller. This page provides a lswehmary of each of these modules, describes the
hardware stations required for each, and proviagsuctions to download the software over the her

Each of the software module applications requinesTiurbo Accessories Computer. All of these
application modules may be run from the same coemplrt fact, if your field site also functions asuy
central office, then you may run the Turbo Acceigsosoftware on the same computer that you have for
Wickets Administrator. Turbo Accessories runs ogtfgrmuch any reasonably modern PC running one

of the Windows operating systemi®X does not market, sell, or repair PCswe only provide this
application software to run on a PC that you aegaird maintain. IDX recommends the following
minimum specifications for your computer to achiesasonable performance of the software.

Recommended / Minimum Turbo Accessories PC Specific  ations

Operating System

Windows 2000, Windows XP, WindMigta, etc. See Windows Vista note below.

Screen Resolution

800 x 600 minimum - results Ihsftreen application window sizes.

Processor Speed

800MHz minimum recommended. Fadtee, but it will not make it better.

RAM Memory

Only the usual: 512MB min for Win2K awdinXP, and 1GB min for Windows Vista.

Hard Drive

This application takes very little spaléeyou PC runs well, it has enough already.

Serial / USB Ports

2 for Registration/Redemption Station

2 for Wickets Jackpot Station

1 for each Night Access Door Control (2 max)

1 for Registration Management (may be shared wittkéés Administrator)
Note: See information about USB to Serial Port sefatelow

Internet Connection

Required for online softwarevdimad and for the online update feature.
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Registration & Redemption Station

24VAC Transformer Combuter Interface Cable USB To RS-232
AOVA: TRA24°6 TACICoxx (xx = length in ft) Adapter
100VA: TRA183 B 9 ’ Single: WK-USB232-1

USB To RS-232 Adapter
Quad: WK-USB232-4

The Registration and Redemption Station includestainless steel wall-mounted enclosure, an LED
scrolling display, a Wicket Reader, and serial paterfaces for both. You will additionally need\4@

@ 24VAC to power the Station, two Computer Integf@ables to connect the Station to two serial ports
on your Turbo Accessories Computer (one to comnatwaigvith the scrolling display and the other to
communicate with the Wicket Reader), and you map aleed one or more USB to RS232 serial port
adapters for your computer. These two applicatemesdesigned to operate together by using a toggle
switch to the left of the light-blue label to allothe customer to select either the registratiorther
redemption functions. This Station hardware cao &ls configured to operate as only a Registration
Station or only a Redemption Station.

When operation as a Registration Station, when ek®Yiholder presents his card to the WR88 Wicket
Reader the display will scroll the Wicket's UsendDmber three times to enable the customer touillam
information card that the business owner can énterthe system at a later time. If the Wicketlieady
registered, the customer's last name will be semloll

When operating as a Redemption Station, when a &Vibklder presents his card to the Reader the
display will scroll is Account Balance, Bonus Batanand Loyalty Points which may be redeemed here
for Bonus Bucks — all without having to chase ddiva attended. If Wicket holder is registered and it
on (or optionally near his birthday) you can auttoadly reward him with a few Birthday Bonus Bucks.

IDX Inc. 400 W. Cedar St. El Dorado AR 71730 8D643-1109 _www.idxinc.com sales@idxinc.com



Wickets Jackpot Station

Turbo Accessories Computer
| B3 &

ﬁ

24VAC Transformer Computer Interface Cable USB To RS-232 USB To RS-232 Adapter
40VA: TRA24-6 TACIC-xx (xx = length in ft.) Adapter Quad: WK-USB232-4
100VA: TRA183 ' '

Single: WK-USB232-1

The Jackpot Station includes stainless steel walited enclosure, an LED scrolling display, a Wicke
Reader, and serial port interfaces for both. Yol additionally need 40VA @ 24VAC to power the

Station, two Computer Interface Cables to connbet $tation to two serial ports on your Turbo
Accessories Computer (one to communicate with ¢hellsrg display and the other to communicate with
the Wicket Reader), and you may also need one oe d&B to RS232 serial port adapters for your
computer.

Customers must come to your business weekly (areaikly) to read their Wickets at the Jackpot Statio
to qualify for the next automated drawing. Randorawdngs are made from all read or registered
Wickets. The drawing winner's name or UserID ipldiged on the scrolling display, but the winner thus
actually return to your business to claim the jatkimhat he as won. The winner can either be paid by
cash/check, or through having Bonus Bucks addek tioalsis Wicket Bonus Balance.
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Turbo Accessories Computer Wicket Reader Electric Strike

The Turbo Accessories Night Access Control Systesuiges a door-mounted Wicket Reader so only
your preferred registered customers can use thiikeéts to open your locked business doors after you
attendant has gone for the day. Operators typieadfyerience a 15% - 25% increase in revenue when
going to a 24 hour operation, and with the Nightcégs Control System your customers will act
responsibly because they know that you know exadtly was there and when they were there.

As can be seen from the figure above, a door-mduvitieket Reader is powered from the Night Access
Controller and communicates with the Turbo Accdsso€Computer which, by command, can activate the
electric strike on you door to release the latchewa late night customer reads his Wicket at tree-d
mounted Wicket Reader, the read UserID is transenhitb the Turbo Accessories Computer to check the
UserlD with its database of registered customers ten release the door latch if registration is
confirmed.

The Stand Alone Night Access Control System (shiwere) is very similar, but does not require the

Turbo Accessories Computer for it to work. It wélttivate the electric strike and open the door for

anyone who has a Wicket having your SitelD andisam the currently Banned List of Wickets. Because

there is no Turbo Accessories Computer involveekeglis no record of who opened any door nor when an
opening occurred.
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The Registration Management Station consists of
a PC of your choice that meets the speC|f|cat|ons
outlined above and runs the Turbo Accessafieses
software module for your central office functio
including: Registration Capture, Mail Manag
Banned Wickets, and screens to view Jac
History, Redemption History, and Night Acce
History. In order to run the Banned Wicke
function you must also have the Wicket Rea
Programming Module (shown to the right in the
photo) which is normally part of Wickets
Administrator. If you have Wickets Administratosialled on the same computer then Turbo Accessories
can share the same Wicket Reader Programming Module

Although normally operated separately in a centfiite environment, the Registration Management
Station can be operated on site in the field onsdwme computer that controls the Wickets Jackpot,
Registration, Redemption, and Night Access funstion

» TheRegistration Capture function allows you to input the customer inforioatfor use with the Mail
Manager function, Night Access function, and BanWédkets function.

» TheMail Manager function allows you to print addresses on pretpdrpromotional cards and flyers
based on a sorting of the customers accordingotoade, visit history, win history, and other paedens.

» TheBanned Wicketsfunction allows you to create a list of registeWitkets that you wish to have
banned from use with your equipment. If a custool@ms a loss of a Wicket and you refund the money
on a new Wicket then you will want to ban the olitkét. If an employee leaves and does not turrisn h
Equipment Service Wicket then you will want to biainom use.

» TheJackpot History, Redemption History,andNight Access Historyscreens provide a means for
you to review the operation of your system to etianage its effective use according to your needs.
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Turbo Accessories is software you may freely doadland freely update online at any time. It corgtain
the database and is the brain that powers all dbdéccessories functions. There are no instahatio
codes or fees of any kind required to operatedbfsvare. If you have a Wickets system installedt j
add the station hardware associated with eacheofibdules, download this software and you will be o
your way. You may certainly download the softwanel @oke around in it to understand it better before
making a purchase of the hardware for any of thtosts.

$ $

Use these steps to download and install Turbo Acress:

1.) Click the Download button (on corresponding Welgg)ato download the fildurbAcclinstall.zip
from our server. It contains all of the installatifiles. Save it to your Desktop... were we wilels

2.) Open the zip file by double-clicking it to viewsitontents. Find and double-click fetup.exeto
install Turbo Accessories on your computer. Note: gerform this step, the account of the person
currently logged on to your computer will likelyveato be setup withcomputer administrator” rights.

3.) If you have a Window Vista operating system, chiisekspecial note below before continuing.

4.) Once you have installed the software, start thgli@gagion by clicking Start - All Programs -
WTurbAcc and then click the icon for the application.

5.) Create ashortcut icon on your desktopby right clicking the icon, selectingsénd Td' and then
selecting Desktop (create shortcut). You may start Turbo Accessories by clicking the ktles
shortcut.

$

There are two special setup considerations you talkst care of to ensure smooth operation 24 hours a
day, 7 days a week as the remote installed statimngependant on the Turbo Accessories Computer fo
checking UserID databases and configuring messagdisplay. First, as you are likely already aware,
Windows normally comes setup to automatically stawn your computer after a period of time with no
mouse or keyboard activity. So, weust prevent any kind of automatic sleep, hibernabn, or
shutdown. Second, when your computer reboots after a powge you likely won't be standing nearby
to click the right icons to start Turbo Accessoriesning. So, we mussetup your computer to
automatically start Turbo Accessorieswvhenever it reboots.

(Note: the instructions below are specific for Womgs XP. The organization of these controls varies
somewhat for Windows 2000 and Windows Vista, sblpisthese instructions serve as a functional
guide.)

Prevent Shutdown: To prevent automatic shut down of your computegradtperiod of time with no
mouse or keyboard activity, do the following steps:

1.) Right-click the desktop screen and choBseperties, then click theéScreen Savetab, then click the
Power button in the Monitor Power frame near the bottom.

2.) You may allow the monitor to turn off after a pefiof time with no consequence to operation your
Turbo Accessories stations. We recommend seletifigr 30 minutes" as the setting to turn off the
monitor.
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3.) You may allow your hard disks to turn off after eripd of time with no consequence to operation
your Turbo Accessories stations other than ab&usecond delay in response that may be experidnced
a customer when reading his Wicket for the disksuta on again. We recommend selectidgtér 1
Hour" as the setting to turn off hard disk.

4.) Set both System Standby and System Hiberndtddweer'. This computer needs to stay awake!!!

5.) On theAdvancedtab screen we recommend selectiBgut Down" for the action to take when the
power button is pressed. It is a good thing toagieesh reboot of the system now and then andstuse
way to make sure Windows cob webs are clearedtdetat once in a while. We recommend that you
select'Hibernate" for what to do when the sleep button is pressed.

6.) On theHibernate tab screen we recommend checking the b&nable Hibernation.

Automatic Start:  To enable automatic start of Turbo Accessoriesrwoair computer is rebooted after
a full shutdown or after a power outage do theofeihg steps:

1.) Earlier in step 4 of the Installation Instructioymu created a desktop shortcut for Turbo Accessorie
You will now need to place it (or a copy of it) anthe Start Menu\Programs\Startup folder for Turbo
Accessories to automatically startup when your aseipreboots after a power outage. To find thetStar
Menu folder, do a right-click on the Windows Stautton (lower left corner of the screen) and thelec
Explore. When Windows Explorer opens, it alwaysrgpw theStart Menu folder. Beneath it, open the
Programs folder, and then find and open t&&rtup folder.

2. Either drag-and-drop the shortcut icon from yosktiep into the Startup folder, or copy it and paite
into the Startup folder. Now when your computdyo@s, Turbo Accessories should just automatically
run... even if you are busy snoozing or just emgya good beer down at the fishing hole... camry o
soldier, its all good!

$

Once you have setup the computer and started TAebessories, then click on tl8etup button on the
main screen (shown on the computer pictures abmvepen the screen shown to the right below. This
section will address only the general

considerations of setting up Turbo

Accessories. Detailed setup for each of the

three field installed modules (Jackpot,

Redemption, and Night Access) will be

documented on their individual detail

pages. Follow these steps:

1.) Modules: In the upper left frame,
select the Turbo Accessories Modules that

you wish to enable. The Wickets Jackpot
Module is the only one enabled in the
screen shot. As you enable or disable these
modules, you will find serial ports are
enabled accordingly, additional setup
buttons along the bottom of the screen are
enabled accordingly, and various buttons,
lists and frames are also changed in the
main screen as well.
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2.) Screen PasswordsYou may separately protect access to each scrabnawisassword. All screens
have some function that either affects the opeanatioyour system. If all employees are trustwoytbry
nobody else has access, then you may decide nagetcany passwords at all. Just click the pop up
Keypad button for the password you want to set. Set il if you want no password at all. If the Setup
Screen is password protected, then the passwolidseweplaced by ##### characters to preventisigay
eyes from seeing them. However, you may click\flew Passwordsbutton above and enter the Setup
Screen password to show the real values of thevoads.

3.) Site Division: You may operate multiple field site installatiamsing the sam8&itelD and view all of
the data back on a central office computer. Tohifoytou must set a Site Division value for eacldfste
installation to a value greater than zero and difie from one another. The Site Division value thoe
central office computer is always set to zero.déiychange the Site Division value of a field inst#bn
site at a later time, no data is lost because itleeC®vision value is only used in the process afnmg the
data files that areexported (downloaded) to youtJSB Flash Drivefor the purpose of importing
(uploading) it to your central office computer. Hower, you must delete the files associated with the
prior Site Division on the central office computdihe Division number is located in the file name
following the right-most dash in its name. All daggport files contain the full history of the pattiar
site. Data transfers may be made from the Registratreen... registration information from the tcain
office computer gets transferred to the site daviscomputers and history data from the site divisio
computers gets transferred to the central officepder.

4.) Serial Ports:In the upper right portion of the screen, seleetdérial ports for the enabled modules by

clicking [+ or = buttons. The text box associated with each wiillyigu which port is selected and what
its status is, includin@K if it can communicate with a deviddpData if nothing is respondindzonlict

if the port is assigned elsewhehsyalid if the port does not exist on the computerDisabled if it is
turned off. This status is also shown on the maieen of Turbo Accessories so you can see instédntly
the computer is talking to all of the station degcMany newer computers do not have a 9-pin avial
connector anymore and you must instead ug&R@ (universal serial bus) adapterconvert a USB port

to a serial port. Generally you must use an iregialh disk with a USB adapter to have it be recogghi

by your computer. When it is recognized it will &&signed the next available COM port number on your
computer. Note that this will be tied to the phg$idSB connector it is plugged into... so if yougit in

a different USB port your computer will assign diéferent COM port number.

5.) Screen Access TimeoutParticularly if you have password protected scregaos probably want to
enable the automatic exit timeout for opened s&e€he timeout is set to "Never" in the examplesor
above. The timer is reset when any of the buttoriexd boxes on a screen are clicked or otherwéselu

6.) AppID And SitelD: In the lower right frame you need to set the Apphl>clicking the down
arrow in the drop-down list box and selecting tharket application consistent with your
Wickets Administrator settings and then set thelBitand Alt.SitelD information using the pop
up Keypad also consistent with your Wickets Administratottiegs. Note: If these settings are
not correct, your Wickets will be rejected by the Wcket Readers in each of the connected
stations.

% &' & ( ) +
Windows Vista has imposed new access control céisins with itsUser Account Control (UAC) utility
in order to protect your computer from applicatgmitware that may want to surreptitiously alteegilon
your computer. Turbo Accessories needs to savalpddte files during its use, and thus must be given
special permission to do so or you will surely anter Run-Time Error #75. When this happens,
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Turbo Accessories will terminatéHE GOOD NEWS IS that if you have already taken care of this for
one other application, such as Wickets Administratou will not need to worry about it again forrbo
Accessories.

PleaseClick Here (go to the actual Web page to do that trick) fetailed instructions on how to deal
with the new Windows Vista UAC so that Turbo Acaesss can create and modify the files it needs for
its operation. Windows XP and Windows 2000 do retenthe problematic UAC. In short, to install the
program on your computer you will need to be loggeds an administrator. Then, to prevent the UAC
from causing problems you will need to either sfyeally change the properties of the program file
C:\Program Files\ldx\WTurbAcc\WTurbAcc.exe to have administrator privileges, or disable th&dJ

in Control Panel — User Accounts

If you are considering using your own USB to Selfatt Adapter, please beware that some don't fumcti
as well as might be expected. Some just do nosfeaata in a sufficiently timely manner for ID¥ai-
time software applications, and some of them wall re-initialize themselves after the computer dgaise
through a Standby or Hibernate cycle. When the tedagoes not get re-initialized after Standby or
Hibernate modes then Windows will report to ourtwafe that the selected serial port is not validuY
have three solution4:.) if you have an adapter that malfunctions as desdriyou can unplug and plug it
back in to re-initialize it... that may eventuadjgt tiresome, oR.) you can choose to always use a full
shutdown and restart sequence by disabling Stanaity Hibernate in the Control Panel -
Appearance/Themes - Display - Screen Saver - Pseveen, or better y&t) make sure you get a Serial
Port Adapter that functions well to begin with just buy the ones sold by IDX.The tables below list
our experience with a variety of units... buyer best

USB to Serial Port Adapters That Work

Manufacturer Model Comments
Byte Runner PL-4COM Single USB port converts to 4 serial ports.
Cables Unlimited USB-2920 |Single USB port to single serial port.

USB to Serial Port Adapters That DON'T Work

Manufacturer Model Comments
Belkin F5U109 / Nlollert is invalid (does not re-initialize itself) eftStandby or
Hibernate.
Micro Innovations USB610A |No LEDs - Some blue screen of death in XP - noa/sstpport.
Keyspan USA-19HS [Some blue screens of death in Win2K and freez&giimxP
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